Myb6anyHan opepTa 0 3aKNHOYEHMM COTNALLEHMS O NPEAOCTaBNEHUN GUIUYECKMM /TMLLAM BO3MOXKHOCTH
on/aThbl YCAYr CBA3M NOCPeacTBOM MHTepHETIKBapUHra.

000 «MM.A.K.T.», umeHyemoe B ganbHenwem «Onepatop», B Anue FeHepanbHOro ANpeEKTOpPa
benoseposa Hnkonas Hukonaesmnya, feNcTBYOWErO HA OCHOBaHMM YcTaBa, npegaaraet Gusnyecknm
NNUaM 3aKIHO4YUTb CornaweHune o npeanocrtasieHn BO3MOXKHOCTU ON1aThbl ycnyr cBA3N, nocpeacrtsom
nepesoja cpeacts B No/b3y OnepaTtopa ¢ BaHKOBCKMX KapT 6e3 nx $pM3M4YecKkoro Ucnoab3oBaHuA (ganee
- «MMIHTepHET-3KBAMPUHI»), NPUCOeaMHUBLUUCE K HacToAwen OdepTe NnocpenCcTBOM ee akuenTa.

1. Onpeaenenua.

1.1. «<ABOHEHT» — PU3NYECKoe NnNLO, ABNAIOLLEECA CTOPOHOM B [loroBope Ha npeaoctaBneHune Ycayr
CBA3M, 3aKNto4eHHOM ¢ OnepaTopom m Ha JlnueBon cyeT KoToporo [epKatenb KapTbl coBepLiaeT
MnaTex.

1.2. «AKLenT» - nonHoe n 6e30roBopoyHoe NpUHATUE [lepKaTenem KapTbl yCI0BUIA HACTOALWLETO
CornaweHus.

1.3. «Ycnyru cBasum» - ycnyra ceasum «Joctyn B UHTepHeT «M.A.K.T.», ycnyra KabenbHoro TenesuaeHms
«MM.A.K.T.», ycnyra undposoro KabenbHoro tenesmaerns «MN.A.K.T.», ycnyra cBasu «JomaluHui
TenedoH M.A.K.T.», kKomnnekcHoe npeanoskeHue», npegocraBasemblie Onepatopom A6oHeHTam.

1.4. «<ABOHEHTCKMIA A0rOBOP» - AOTOBOP HA NpeaocTaBNeHUe YCAYr CBA3M, 3aKAOYEHHBIN MeXKay
AboHeHTOM M OnepaTopom.

1.5. «/lueBoit cuetT ABoHeHTa» — aHaIUTUYECKUI cueT ABOHEeHTa B CNeLMannsnpoBaHHOM annapaTHo-
nporpaMmmHom Komnaekce Onepatopa, Ha KOTOPOM yuuTbIBatoTCA M1aTexKu, CBA3aHHbIE C OKasaHWem
Ycnyr cBa3u KOHKpPeTHOMY ABOHEHTY.

1.6. «BaHK-3MUTEHT» - OPUANYECKOE /INLLO, OCYLLECTBAAIOLLLEE SMUCCUIO U BeAeHMe cieToB [epkaTens
KapTbl.

1.7. «baHK-3KBanep» - LPUANYECKOE NLO, OCYLLECTBAIOLLEE SKBAWPUHT HA OCHOBaHWKN A0roBopa C
OnepaTtopom.

1.8. «baHKOBCKas KapTa» - UHCTPYMEHT Be3HaNNYHbIX PacyeToB, NpeAHa3HaYeHHbIN A5 coBepLUEeHMA
dU3MYECKMMM NIMLLAMM ONEPALLUIA C AEHEKHBIMWU CPEACTBAMM, Haxo4AWMMKCA Y BaHKa-aMUTeHTa B
COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon Peaepaumm U 0roBopom ¢ baHKom-amuTeEHTOM.
Onnata Ycayr cBA3n BO3MOXKHa c/ieayowmmmn baHkoBckumm Kaptamu: MUP, JCB, VISA International
(Visa Classic, Visa Gold, Visa Platinum, Visa Infinite), MasterCard International (MasterCard Mass,
MasterCard Gold, MasterCard Platinum, MasterCard World Signia), sSMUTMpPOBaHHbIX POCCUNCKUMMU
BaHKamu. BO3MOXKHOCTb MCNONb30BaHMA UHbIX BUA0B KapT VISA International u MasterCard
International yctaHaBAnBaeT 6aHK-3IMUTEHT.

1.9. «Ycayra» - ycnyra UHTepHeT-3KBanpUWHra, oKasbiBaemasa baHKom-IKBaepom, npesocTasastowan
BO3MOXHOCTb [leprKaTe o KapTbl coBepwnTb onnaty Ycayr ceasm ¢ WEB-canta OnepaTopa.

1.10. «CVC2/CVV2» - cneumanbHbliii TpeX3HauHbIA KOA, HaHEeCEHHbIN Ha 06paTHY CTOPOHY baHKOBCKOW
KapTbl.

1.11. «leprKaTtenb KapTbi» - AeprKaTesb BaHKOBCKOM KapTbl, coBepLiatowmii MaaTex oT MMeHM
AboHeHTa B Noab3y OnepaTtopa ¢ NOMOLLbIO YCAyru.

1.12. «CoobuieHune 06 onnate» - UHGOPMALMOHHOE coobLLeHne, coaepKallee daHHble O COBEpPLUEHHOM
Onepaumu, noctynatoliee Ha WEB-caiit OnepaTtopa HenocpeacTBeHHO nocae 3aseplueHunsa Onepaumu.

1.13. «CornauweHue» - cornaweHune, 3akatoueHHoe mexay Onepatopom v [eprKatenem KapTbl
nocpeacTBOM akuenTa Hactoswen MNybanyHon odepTbl Ha WEB-caliTe Onepartopa.



1.14. «CtopoHbI» - Onepatop, baHK-aKBalep u Jep:KaTenb KapTbl.

1.15. «Onepauua» — onepayma nNo nepeyncieHmto Jepxarenem KapTbl 4EHEXKHbIX CPEACTB B KA4ecTBe
onnaTbl 3a Ycayrm cBAsm, ¢ Ucnosib3oBaHnem baHkoBcKkol KapTel ¢ WEB-caiTa OnepaTtopa, pesy/ibTaTom
KOTOPOW ABAAETCA CNMCaHME AEHENKHbIX CPEACTB CO cyeTa BaHKOBCKOM KapTbl.

1.16. «[MnaTeX» — nepeuncneHme [lep:katenem KapTbl AEHEXKHbIX CPeACTB B KQYeCTBE ONnaThl 3a Ycayrm
CBA3M, C UCNosib3oBaHMeM baHKoBCcKol KapTbl Ha WEB-caiiTe OnepaTopa, pe3y/ibTaToM KOTOpPOro
ABNAETCA nonosiHeHMe Jlnuesoro cyeta ABOHeHTa.

1.17 «Homep TenedpoHa» - Homep TenedoHa ycnyrn «fopcesasb. Fopoackoit Homep»/ ycayru ceasu
«JomawHuii TenedpoH «MN.A.K.T.» cornacHo ABOHEHTCKOMY A0roBopy.

1.18. «<KomnneKcHoe npeasioxKeHne» - COBOKYNHOCTb YC/YT CBA3M, NpeaocTaBasemMbix Onepatopom
ABOHEHTaM MO MapKETUHIOBOM akuMK « KomnaeKkcHoe npeasiorKeHne».

2. Npeamet CornaweHums.

2.1. OnepaTop 0b6s3yeTca npeaocTaBuTb JepKaTento KapTbl BO3MOXKHOCTb OnJiaTbhl YCAYr CBA3MY,
OKa3sblBaeMblx OnepaTopom ABOHEHTY, MPW NOMOLLM YCAyru.

3. Ycnosua 3akntoveHus CornaweHus.

3.1. CoBeplleHHble [eprKaTenem KapTbl 4eNCTBMA NO onaaTe YCAyr CBsA3u ¢ UCMOAb30BaHUEM Ycayru
ABNSAETCA MOJIHbIM U 6€30roBOPOYHbBIM aKLENTOM (NPUHATUEM) YCIOBUI HacToAwwel MybandHow
odepTbl.

3.2. Mpu nonb3oBaHuM Ycnyroi [lepkaTtenb KapTbl 0653yeTcAa pyKoBOACTBOBATbCA MpaBuaamm okasaHus
Ycnyrn, ykasaHHbimuK B pasgene 4 Hactoawero CornaweHus.

4. MNpaBnna oKkasaHma Ycnyru.

4.1. Ana nonb3oBaHua Yenyroi JepKaTento KapTbl Heobxoanmo Ha WEB-cainTe OnepaTopa
nocnenoBaTeNibHO: HaXaTb Ha MKOHKY «ONaaTuTb ycayry», nocne Yyero [epxaTtenb KapTbl
aBTOMAaTUYECKM NEPEXOANT Ha cTpaHuuy https://payments.pakt.ru/, roe sBoant Homep Jlnuesoro cyeta
n cymmy lMNnatexa, Haxkumaet «OnaaTUTb».

4.2. Mocne HaxaTtna eprkatenem KapTobl «ONNaTUTL» NPOU3BOAUTCA aBTOMATU3UPOBAHHOE
nepeHanpasneHune Ha WEB-cTpaHuuy BaHKa-aKBaliepa, Ha KOTOPO HeobXxoAMMO BBECTU Ceaytolune
AaHHble: Homep baHKoBcKoM KapTbl [epskatens kapTtbl Kog CVC2/CVV2 Cpok aeicteunsa baHKoBCKow
KapTbl [epkaTena kaptbl Mma n pamumans [leprkatena KapTbl, yKasaHHble Ha KapTe. [Mocne BBoAa
OaHHbIX HaXaTb «OnnatnTb». Echn AaHHble BBeAeHbl BePHO, TO NpU HaxaTnun «OnnaTnuTb» BbIBOAUTCA
coobuieHne 06 ycnewHom 3aseplueHnm Onepauuu. MNpu HeECOOTBETCTBUMU MHPOPMaLMK BblaaeTcs
npeaynpexaeHne o He0b6XoAMMOCTU NPOBEPUTb KOPPEKTHOCTb BBEAEHHbIX AaHHbIX.

4.3. Mocne ncnonb3osaHus Ycnyrn Ha WEB-caitte OnepaTopa BbiBoguTca CoobuieHme o6 onnate
(dopma CoobuieHuna o6 onnate ykasaHa B MNpunoxeHuun Ne 1 kK HacTtoAwel MNMybanyHoi odpepTe).

5. NMopAanok 3auncneHma cpeacTs

5.1. NMpu onnate Ycnyr cBA3M ¢ NOMOLLbIO YCNYrn AeHeXKHble CpeacTBa 3a4McnatoTca Ha Jliuuesoi cyet
AboHeHTa 6e3 B3MaHMA KOMUCCUU B PEXUME PeasibHOro BPEMEHMU.



6. MopAanok Bo3BpaTa cpeacTs

6.1. lna Bo3BpaTa cpeacTB Npu oWMboYHOM onsate Ycayr cBA3W, OCYLLECTB/IEHHOM C MOMOLbIO Yenyru,
[epxatento KapTbl HeobxoanMMo 06paTnTbea K baHKy-asmuteHTy/Onepatopy.

6.2. NepeyeHb JOKYMEHTOB, HEOBXOAMMbIX A1A OCYLLECTBAEHMA BO3BPATa CPEACTB yCTaHABANBAETCA
baHKom-amuTeHTOM/OnepaTopom.

6.3. Bo3BpaT ocyLLecTBAAETCA UCKIOYMTENbHO Ha BaHKOBCKYIO KapTy, C KOTOPOM Oblaa ocyllecTsaeHa
OnepauuA.

7. OrpaHnYeHunsa npm Noab3oBaHMM Ycayrom

7.1. Ycnyra npepgoctasnsaetca OepkaTtensm kapt MUP, JCB, MasterCard International, VISA
International, nepeyeHb KOTOPbIX yKa3aH B NyHKTe 1.8. HacToAwen MybanyHon odepThbl.

8. Mpoune ycnosua

8.1. AGOHEeHTbI yBeAOMAAOTCA 06 n3meHeHUM HacTosawewn NMybanyHoi odepTbl Yepe3s WEB-cait
OnepaTopa: www.pakt.ru/oplata/cards2.html. B cnyuyae usmenerua Myb6anuHoit opeptbl gencTeyeT
peaakuma NybanuHol opepTbl, pasmelleHHas Ha caitte www.pakt.ru/oplata/cards2.html.

8.2. OnepaTop He rapaHTMpPYyeT 1 He HeceT OTBETCTBEHHOCTU 3a HeobecneyeHne 6e30NacHOCTM AaHHbIX O
[ep:KaTene KapTbl, a TaKxKe 0 NpoBeAeHHbIx Onepaunax 3a Ycayrm cBasu [eprKaTenem KapTbl.

8.3. OKasaHue Ycayr MoxKeT bbiTb NpUocTaHoBNeHOo Ans ABoHeHTa unum [ep:kaTtena KapT 6es
06BACHEHUA NPUYMH Ha HEOTPAHMYEHHbIM CPOK.

8.4. OnepaTop He HeceT OTBETCTBEHHOCTM Nepes [eprKaTenem KapTbl U/Mnnm ABOHEHTOM 3a 3a4ePKKN U
TexHuyecKkme nepebou nNpm okasaHumM Ycnyr, B BOSHUKHOBEHMM KOTOPbIX HET BUHbI OnepaTtopa.

8.5. [leprKaTesib KapTbl HECET OTBETCTBEHHOCTb 3a /1I0Oble AeCTBUA TPETbUX /UL, COBEPLUEHHbIX OT
nmeHun [lep»katens KapTbl NOCPEACTBOM MCMNONb30BaHMA baHKOBCKOM KapTbl Jep»KaTena KapTol Npu
coBepleHnn onaatbl Ycnyr ceasmn Ha WEB-caiiTe OnepaTopa.

8.6. Hactoawee CornaweHue BCTynNaeT B CUY CO AHA coBeplieHna [leprkaTenem KapTbl, akuenTa
HacToAwen NMybanyHol odepTbl B NOpsaaKe, npeaycMmoTpeHHom . 3.1. HacToAwero CornalieHuns u
CYMTAETCA 3aKNH0YEHHbBIM 40 MOMEHTA BbliNoIHEHMA CTOPOHAMM NPUHATLIX 0653aTENbCTB.

8.7. B cooTBeTcTBUM C 54-P3 «O NpMMEHEHNN KOHTPOJIbHO-KAaCCOBOM TEXHUKM MPU OCYLLLECTBAEHNN
pacueTtoB B Poccuiickoint ®epepaumm»: «Mpu ocylecTsneHmMm pacyeta nosb3osaTeb 064a3aH BblAaTb
KaCcCOBbIN YeK Uan BNaHK CTPOroi OTYETHOCTU Ha BymaxKHOM HocuTene u (unn) B cnydae
npesocTaBAeHMsA NOKynaTesem (KIMEeHTOM) NOb30BaTE/0 A0 MOMEHTa pacyeTa aboOHEHTCKOro Homepa
n1Mbo agpeca 3/1eKTPOHHOM NOYTbl HANPABUTb KAacCoBbIM YeK UAK B61aHK CTPOrol OTYeTHOCTHM B
3/1EKTPOHHOM hopme NoKynaTesnto (KAMEHTY) Ha NpefocTaB/eHHble abOHEHTCKMI Homep, nbo agpec
3NEeKTPOHHOM noyTbl» MpK onnate ycayr Ha cate www.pakt.ru 3n1eKTPOHHbIV YeK aBTOMaTU4Yeckun byaet
HanpaB/ieH Ha 3/IEKTPOHHYIO NOYTY, yKa3aHHYIO Ha CTpaHuLe onnatel. Ecam yek He 6bln Bam OTNpaBieH,
MOCKO/IbKY Bbl HE YKa3aau agpec 31EKTPOHHOM NOYTbI U/MAN He ABASETECH IULLOM, 3aKA0UYMUBLUNM
[0roBOp Ha OKasaHWe ycayr, To ANA NONYYEeHUA YeKa Ha afpec 3/1EeKTPOHHOM NOYTbl UM aBOHEHTCKUI
HOMeEP Bbl MOXeTe 06PaTUTLCA:

® K OHNAMH-KOHCYNbTaHTY Www.pakt.ru Ha caliTe (HaxoAMTCA Ha FNaBHOM CTpaHuLe caiiTa www.pakt.ru s
NPaBOM HUMXKHEM YrAy);

® B KOHTaKT-LeHTp www.pakt.ru no tenepoHy 8(812)595-81-21;

e B N1t060M LleHTp 0b6cnyKMBaHWA KNNMEHTOB.



